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NORUMAT 4000➜

THALES COMMUNICATIONS

INTEGRATED EMERGENCY CALL 
HANDLING SYSTEM 

PROTECTION

SAFETY
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NORUMAT 4000
Integrated Emergency Call Handling System

• Flexible from one to 48
operator consoles

• Up to 64 application specific 
dispatcher software packages 
per system 

• Intuitively useable Graphical User 
Interface (GUI) with touch screen

• First system with Voice-over-IP 
capability on the market

• Seamless Integration of Digital 
Trunk Radio System (TETRA)

• Easy integration in facility control 
and security systems

• Emergency call handling

• Security forces dispatching

• Border/Coastal Control

• Facility protection

• Police

• Search And Rescue

• Border Guard/Police

• Fire Brigade

• Nuclear/Chemical Industry

• Airports

• Public Transportation Companies

• Security Services

SECURE YOUR SAFETY!

TECHNICAL DATA
Connectivity
• Number of operator consoles up to 48

Full digital PCM switch, providing
• Analog telephone sets

(local telephones)
• Digital dedictated telephone sets

(UA)
• Digital ISDN telephones sets

(ISDN S0)
• Cordless digital telephone sets

(DECT)
• Digital Voice-over-IP telephone sets

(H.323)
• Analog Tie Lines (128R2)

open 4-wire connection
• Local battery analog emergency phones
• Analog telephone lines

(NDDI)
• Digital basic multiplex

(T0)
• Digital primary multiplex

(T2)

Interfaces
• Programmable Radio Interface

up to 64 analog channels
• Digital Radio Interface (PCM)

for TETRA
• Audio Announcement interface
• Video control panel
• Facility control interface
• Extendable relay outputs 
• Extendable opto-isolated inputs

Remote Control
Web based maintenance interface 
including firewall function 

Power Requirements
Typical system rack 230 VAC

< 1kW

Packaging
System Rack 19“ System

Options
• 48V to 60V DC Operation 
• Uninteruptable Power Supply

NORUMAT 4000 - 
the future is built- in!
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